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Methodology: 
 
English in Action (EIA) contracted with Venturoni Surveys & Research, Inc. 
(VSR) to obtain input from key community members. EIA staff and board 
members spoke with the identified “key informants”, obtained their willingness to 
participate in the internet survey, and gathered their e-mail addresses. A short 
survey instrument was designed with questions about challenges related to the 
language barrier, ratings of the effectiveness of the EIA programs, feedback on 
others things EIA could be doing to build community, and demographic 
information.   
On February 12, 2008 VSR sent an e-mail to the 78 key informants. The e-mail 
contained a link to the survey and an identification number. Reminder e-mails 
were sent to anyone who did not respond to the 1st notice.  The results of the 
survey response are displayed in the table below: 
 
 

  Key Informants Survey Respondents % Response 
EIA 78 66 84.6% 

 
 
 
 
Survey Results: Key Findings 
 

1. 98% of the key informant 
respondents agreed that a 
language barrier exists in the 
community. 

 
2. The question was followed 

by one that asked “If yes, 
which challenges, do you 
feel this language barrier 
poses? A list of items was 
then presented and survey 
respondents were asked to 
rate them from 1 to five with 
1 being “Least Challenging” 
and 5 being “Most 
Challenging”. 

Do you feel that a language barrier 
exists in our community?
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Lack of immigrant input in the public process 79%

Lack of community cohesion 76%

Lack of immigrant parent involvement in their children's education 73%

Miscommunications 67%

Mistrust 67%

Workplace safety 31%

Diminished sense of security within my community 25%

Loss of profit for businesses 20%

Numbers reflect the percent of respondents who rated 1st Choice
the challenge a 4 or 5 on a 5 point scale. 2nd Choice
(Least challenging to Most Challenging) 3rd Choice

Which challenges do you feel this language barrier poses?
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The top choices were “Lack of immigrant input in the public process (79%), “Lack 
of community cohesion” at 76%, and Lack of parent involvement in their 
children’s education” (73%). 
 
 

3. The EIA leadership 
development 
programming examined 
the need for increased 
involvement in various 
aspects of the community 
in the question to the 
right. Respondents were 
asked to indicate their top 
three choices. 87.5% of 
respondents indicated “in 
the schools”, the top 
response by far. $8% 
indicated “in the political 
process”, followed by 
45% “in local government”. 

 
 
 
 

In which area do you think the need for increased involvement 
from immigrant community members is the greatest?
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4. Program Effectiveness: EIA offers four different programs: 

Individualized Tutoring - immigrant adults receive one-on-one English language 
instruction from volunteer tutors. Each student's course of study is unique, taking 
into consideration their very specific needs and goals. Student-tutor pairs meet 
for an hour/week for a minimum of six months.  

Leadership Corps - our advanced students are encouraged to join our 
Leadership Corps. LC members "give back" to the community by volunteering 
their time with one of the valley's worthy nonprofit organizations.  

How To Learn English! -This 2-hour, group class is for intermediate English 
language speakers who would like tools and information that they can use 
immediately to get started studying English, on their own.  

Open Office Hours - any immigrant adult in the community can simply show up 
during our Open Office Hours (staffed by our LC members) and get help with 
whatever English language question or concern they have. 

 

Survey Respondents were 
asked to rate the 
effectiveness of each of the 
EIA programs. They were 
asked to scale of 1 to 5 with 
1 indicating “Not effective” 
and 5 being “Very effective”. 

Individualized tutoring was 
rated the highest, with 89% 
rating the program a 4 or 5. 
The chart on the right 
displays the findings for 
each of the four programs. 

The following pages contain a copy of the internet survey questions (pages 4-
6), detailed survey results (pages 7-10), and 9 pages of write-in comments 
from the survey respondents (pages 9-17).  
 
 
 
 
 

Individualized Tutoring 89%

How to Learn English! 71%

Leadership Corps 68%

Open Office Hours 66%

Numbe rs re flect th e percen t of resp ondents who  rate d 
the challen ge a 4 o r 5 on  a 5 point scale.
(No t Effective to Very Effective)
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